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Despite the setbacks brought on by the COVID-19 

July 2021, 

1  

 fewer than half 

While 

, general contractors 

 and  
while blaming slow payment on 

Key Takeaways

1
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42% 
28%  
13% 
7%
10%

41% 
18% 
16% 
11% 

14% 

25% 
22% 
31% 
20% 

Full breakdown of survey demographics on page 26

While the industry as a whole has a strong growth 
-

icant challenges on the horizon as the long-term 

Respondents cited ,
,  as major 

-

5
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, which 

full

Since the median Days Sales Outstanding (DSO) in 
,2 many 

companies report that late payment can result 
in an inability to secure new credit or pay their 

1. 
Payment expectations 
don’t match payment 
realities

2

 

 

 No

 No

61% 

21% 

Receive payment within 60 days on average

6

Receive payment within 30 days on average
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Over the past year, 

fewer than half of 
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Survey data also reveals that general contractors 

subcontractors notes that their average customer 

The added complexity associated with 

receiving payment in under 30 days, 



9

2. 
Who’s to blame for 

depends who you ask.

Those at the top—owners, presidents, and CEOs—

slow payments, but they are most likely to cite 

leaders also note that 
 and  contribute to 

That said, diving deeper into the data highlights ex-
-

-

While nearly 
fewer 

 general contractors place 

Nearly  are aligned with 

Companies are more likely to remember not 
 than .



 
and 

, , 
and 

the other hand, 

technically exist in a closed system, which indicates 

General Contractors

General contractor 

P

40% 52% 50%

30% 47% 46%

24% 30% 30%

Subcontractors Material Suppliers
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agree that slow payments are caused by customers holding back 

11

1

2
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3. 
Many companies are 
holding themselves 
back from faster 
payments

In other words, many companies are generally not 

they work with—although they report that this is the 

Although companies have a strong desire to get paid 

to send an  or 
, a smaller number would 

consider sending a  
or a 
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When considering the reasons against 

believing it would result in payment 

a mechanics lien could hurt long-term 

75% 
73% 
40% 
34% 
25% 

27% 
18% 
15% 
15% 
12% 

33% 
28% 
20% 
13% 
6% 

13
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Never 12%

Rarely 14%

24%

24%

Always 24%

Payment & Cash Flow
SURVEY RESULTS

Percentages may not total 100 due to rounding
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What 

pay in full 

Never

Rarely

Always 15%

2%

60%

15%

9%

80% 

15

Other 3%

60 days 3%

45 days 5%

30 days 43%

15 days

Due immediately 29%

3%

13%

Percentages may not total 100 due to rounding

80%
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What is your typical 
Respondents in the Southwest were  

16

12%Always

63%

19%

Rarely 6%

Never 1%

Percentages may not total 100 due to rounding

Percentages may not total 100 due to rounding

2%

14%

14%

22%

23%

10%

Not sure

5%

5%

14%
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On average, how long does it take your 

 withheld

Percentages may not total 100 due to rounding

39%

29%

Under 30 days

30-40 days

41-60 days 21%

61-75 days 7%

3%

1%

76-90 days

Always 9%

21%

21%

24%

20%

Rarely

Never

Not sure 5%

17



18Percentages may not total 100 due to rounding

SURVEY RESULTS

2% 8%

8% 11%

19% 17%

34% 29%

33% 31%

4% 5%

stressx
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23%
21%
18%
14%

When payment is late, what are the 

45%
Project delays or stoppages

41%

9%
9%
5%

19



Notices

Have you ever 
Has your company ever had to foreclose 

Yes  Yes

SURVEY RESULTS

 No

 Not Sure
 No

33%

Probably 28%

20%

13%

6%

Probably not
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52%

52%

27%

21
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Contractors, Subcontractors, 
and Suppliers

subs, and suppliers say they 

SURVEY RESULTS

32%

47%

19%

3%

1%

How much do you 
trust your subs to 
pay their vendors 

Percentages may not total 100 due to rounding
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35%

35%

16%

7%

5%

1%

Percentages may not total 100 due to rounding

23
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Electronic Payments

Do you currently have 
the ability to accept 

87%

12%
1%

85% Say electronic payments 

SURVEY RESULTS
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Software & Technology
 

Sending and tracking payment paperwork65%
53%
59% Tracking and processing payments

47% Plan management & viewing

35%

11%
34%

SURVEY RESULTS
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Survey
Respondents 

519 50%
employees

41%
18%

16%

2%
1%

9%
11%

1%
1%

26
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75%

68%

39%

Commercial

Public 

What is your 
 

42%

28%

7%

4%
4%

13%

1%

How many people does your company 

15% 
19% 
6% 

10%

1-5 employees

6-20 employees

25%

25%

27Percentages may not total 100 due to rounding
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20%
$1M - $5M

20%
11% 
20% 
10% 

8% 
4% 
5% 
9%

11%

Southeast
34%

18%

Northwest
15%

West

Southwest

Northeast
14%

In which region(s) are your 

On average, respondents complete 

Percentages may not total 100 due to rounding
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